
2019 Management Conference Program Table 
TUESDAY, MAY 14
12:00 – 3:00 Golf Outing to Support Educational Scholarship
3:00 – 5:00 Early Registration
5:30 – 8:00 Evening Social Gathering: Games, Drinks & Appetizers on Marriott Patio

WEDNESDAY, MAY 15
7:30 – 8:30 BREAKFAST – Grand Ballroom / REGISTRATION – Lower Level

8:30 – 10:00 OPENING SESSION: Change Management and Emotional Intelligence with Kit Welchin – Grand Ballroom 
10:00 – 10:45 SPONSOR VIEWING / NETWORKING – Grand Ballroom Foyer
10:00 – 12:00 HUD Office Hours – Eagle Bahn Room

10:45 – 12:15

HM
Managing Housing 

with Multiple 
Funding Sources 

SALON 1

HCV
Housing IS 
Healthcare

SALON 2

HO
Continuum of Care 

and PHAs

SUNDOWN

PBS8
Preparing for a 

REAC Inspection

SALON G/H/I

CD/ HD
Adaptive Reuse 

& Historic 
Preservation

BERRY PICKER

PD
Finding Alternative 

Responses to 
Conflict

MOUNTAIN VIEW

CM
Developing 

Written Polices for 
Commissioners and 

Directors
SUN UP

12:15 – 1:45 LUNCHEON: Diane Yentel / NLIHC – Grand Ballroom
2:00 – 5:15 Leadership Summit – Eagle Bahn Room

2:00 – 3:30

HM
Resilient Property 

Management for the 
Next 50 Years

SALON 1

HCV/ HM
HUD:  

HCV & Public 
Housing Updates 

SALON 2

HO
Helping People 
Experiencing 

Homelessness
SUNDOWN

PBS8/ HCV/ HM
Fair Housing 

for People with 
Disabilities

SALON G/H/I

CD/ RH
Lead Paint 

Safety 
Requirements

BERRY PICKER

PD
Vicarious  

and  
Secondary Trauma
MOUNTAIN VIEW

HD
Building in the 

Mountains Without 
LIHTC

SUN UP

3:45 – 5:15

HM
Maximizing 

Utilization of 
Accessible Units

SALON 1

HCV
Colorado Choice 

Transitions Program

SALON 2

HO
Where’s The 

Money?

SUNDOWN

PBS8
ABCs of  
LIHTC

SALON G/H/I

CD/ HD
Opportunity Zones

BERRY PICKER

PD
Workplace Wellness 

for Housing & 
Development

MOUNTAIN VIEW

HD
Uncovering Hidden 
Land Opportunities

SUN UP

5:15 – 7:15 SPONSOR RECEPTION – Grand Ballroom Foyer

THURSDAY, MAY 16
7:30 – 9:00 BREAKFAST – Grand Ballroom

9:00 – 10:30 GENERAL SESSION: National Outlook on Housing and Community Development – Grand Ballroom
10:30 – 12:00 HUD Office Hours – Eagle Bahn Room

10:45 – 12:15

HM/ RH
Creative Solutions 

to Housing 
Preservation

SALON 1

HCV/ HM/ PD
Customer Service 

and the Citizen 
Experience
SALON 2

HO/ HCV/ HM
Evicting with Dignity 

and Respect

SUNDOWN

PBS8
How to Make Most 
of Your Contract 

Renewal HUD
SALON G/H/I

CD/ HD
Zero Energy Homes

BERRY PICKER

PD
Workforce Trends, 

Wellness, and 
Retention

MOUNTAIN VIEW

RS
Service Enriched 

Housing

SUN UP

12:15 – 1:45 AWARDS LUNCHEON – Grand Ballroom

2:00 – 3:30

HM/ HO
Permanent 
Supportive 

Housing Overview 
and Property 
Management

SALON 1

HCV/RS
Co-Responder 

Program 

SALON 2

HO/ HCV/ HM
Protecting Tenants 
Through Legislative 

Efforts

SUNDOWN

PBS8
EIV Fundamentals

SALON G/H/I

CPD
Directors’ Update

BERRY PICKER

PD
Continuous Quality 

Improvement 
101 for Housing 
Professionals

MOUNTAIN VIEW

FI
Risk Management: 

Expect the 
Unexpected

SUN UP

3:45 – 4:45

HM/ HD
Procurement After 

RAD

SALON 1

HCV/ HO
Re-Entry and  

Family Reunification

SALON 2

HO
Housing Supports 
and Solutions for 

Rural Communities

SUNDOWN

PD
Maintaining 
Positivity in 

Customer Service 
Roles

SALON G/H/I

CD
CD User’s Group 

Social Hour

TBA

RS
Navigating  

the Road to  
Aging in Place

MOUNTAIN VIEW

FI/ HCV
HUD’s Two-Year 

Tool: Planning for 
Performance

SUN UP

6:30 – 11:00 BANQUET: Country Hoedown – Grand Ballroom

FRIDAY,  MAY 17
9:00 – 10:00 BREAKFAST / CoNAHRO Annual Meeting: Election of Officers – Grand Ballroom

10:00 – 11:00 CLOSING SESSION: Handling Difficult People and Conflict with Kit Welchin – Grand Ballroom

Session Area of Interest: CD = Community Development; CM = Commissioners; FI = Finance;  
HCV = Housing Choice Vouchers; HD = Housing Development; HM = Housing Management; HO = Homelessness;  

PBS8 = Project-Based Section 8; PD = Professional Development; RH = Rehab; RS = Resident Services


